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Item 7—Financial Statements and Exhibits.
c. Exhibits.

The following exhibits are furnished in accordance with the provisions of Item 601 of Regulation S-K.

Exhibit Description
(€))] Slide presentation by the Chairman & Chief Executive Officer, dated June 18, 2002
?2) Slide presentation by the Executive Vice President & Group President, Global Mailing Systems, dated June 18, 2002
3) Slide presentation by the Group President & Chief Venture Officer, dated June 18, 2002
“) Slide presentation by the Executive Vice President & President Pitney Bowes Business Services, dated June 18, 2002
%) Slide presentation by the Executive Vice President & Group President, Pitney Bowes Document Messaging Technologies, dated June 18,
2002
(6) Slide presentation by the Executive Vice President & Chief Financial Officer, dated June 18, 2002

Item 9—Regulation FD Disclosure

On June 18, 2002, management of Pitney Bowes Inc. conducted a web-cast for the investment community to review growth strategies and business
opportunities. This meeting included presentations by corporate and business unit management. During the meeting Pitney Bowes Inc.’s Chairman & Chief
Executive Officer, Michael Critelli, Murray Martin, Vice President & Group President, Global Mailing Systems, Matthew Kissner, Group President & Chief
Venture Officer, Karen Garrison, Executive Vice President & President Pitney Bowes Business Services, Brian Baxendale, Executive Vice President & Group
President, Pitney Bowes Document Messaging Technologies and Bruce Nolop, Executive Vice President & Chief Financial Officer each gave slide
presentations, copies of which are attached as Exhibits 1, 2, 3, 4, 5 and 6, respectively, and incorporated herein by reference. The web-cast and the attached
slide presentations are also available for viewing under the “Investor Relations” page on our website located at http:\\www.pb.com, although we reserve the right
to discontinue that availability at any time.



Signatures

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

PITNEY BOWES INC.
June 19, 2002

/s/ B.P. Nolop

B. P. Nolop
Executive Vice President and Chief Financial Officer
(Principal Financial Officer)

/s/ A.F. Henock

A.F. Henock
Vice President—Finance
(Principal Accounting Officer)



Exhibit 1

Pitney Bowes Inc.

Michael J. Critelli
Chairman &
Chief Executive Officer



#Pltney Bowes Mission

T

“Pitney Bowes will deliver
shareholder and customer value
by providing leading-edge, global
Integrated mail and document
management solutions for
organizations of all sizes.”



#Growth Strategies Up ate

* Office Systems Spin-Off
* Interdependent, Global Operations
* Five Strategic Acquisitions

* Enhanced IT and Business Processing



== Growth Plan

“...the only way to predict
the future is to invent it...”



EL= Growth Plan

* |dentify Opportunities
* Focus Investment
* Align Infrastructure

* Acquisition / Partnering



Key Areas of Overlap
= BilliStaterment printing’
= Other Financid Print (e.g., 10K,
Frospectus)
= CRM Data Mgmt Serdces and Saftwars
Mzgazine Prinfing {Wailed Magazines)
= Catalog Printihg

= Direct Mail Printing
Includes data formatting and extraction

1b Bahi u'u:l dumgpf
retriawal




2= Mail and Document Opp

* New Digital, Networked Mailing Systems
* Solutions for Posts Worldwide

* Physical and Electronic Mail and Documents —
Quality, Security and Efficiency

* Integrated Mail and Document Management
Solutions for Enterprises



Ei Pitney Bowes’ Added Value

* Comprehensive Product and Service Offerings
* Leading Edge Technology

* Solutions for Broad Range of Customers and
Applications



ol |l
=M=

* Services and Solutions Provider

* Decreasing Manufacturing
* |ncreasing Global Presence

* More Integrated and Streamlined



Exhibit 2

Pithey Bowes Inc.

Murray Martin

Executive Vice President & Group President,
Global Mailing Systems



= =pitney Bowes Mission Statemi

Pitney Bowes will deliver shareholder and customer value by providing
leading-edge global, integrated mail and document management solutions
for organizations of all sizes.

Regional Channels Customer
United States SOHO
Canada to
EAME* Large Business
APLA*

Lines of Business

Mail Finishing

Mail Creation
Distribution Solutions

*Europe, Afriza and the Middle East
*Asia Pacific, Lafin America, Japan and Australia



== Mail & Document Value Ch:

Create s Produce s Distribute s Receive = Update

Mail Creation

Mail Finishing

Distribution
Solutions




1950's - 1970's

POESTAEES W ETNE® & IntelliLink™
Central Compuiar Ceiral bar Intarnat and Distribubed
Sysiem and Mm%ﬂ Computing Solutions

Responsa System

R fimy




USFS & Carrier Rate
Updates

= Dnline Rale Updates \
= Dnline S@vice/Class Updotes S
= Ho Moreiiiate PROMs!

USFS o USFS
Special Services E Paymant Solutions

= Delivery Confinnatians = Fostape By Phone
= Signalure ConTEmaton R f = Management REpocting

Instant
System Updates

= Sofhwae Dovmioads - = - = Envelope Ad Downloads
= Protect You From Hear - = Pogtal Inecription
Temm Obsolescence = Nownfoads
== = [epartmental Accouming

‘Enhancements "
Exclusive _ s
Pithey Bowes

hMail Services

= Ky Account At pb.com
= Professional Services




2= Seizing Market Opportuniti

PBI Share of Global Installed Meter Base

P Other 5%
plasy Elnwes Francoty Pitney Bowes
e Postalia 8% N 62%

Neopost & Ascom

Neapost 15% Hasler 241

2000 2001



E1= Seizing Market Opportt

PBIl Share of Global Post Revenue Base - 2001

Compelitive
Mater
13%

PEIl Mater : Permit/
20% v Other 43%




Stren gth N



Exhibit 3

Pithey Bowes Inc.

Matthew S. Kissner
Group President &
Chief Venture Officer



| | | .
;{T% Information Based So

* Integral financing and payments businesses

* Parallel “runway” of growth opportunities
closely linked to PBI core

* High quality portfolio, prudently managed



2= Value Added by IBS

Helping to Manage PBI Relationships With Customers

* Customer Acquisition
— Costs - - aligned with benefits
— Small business - - affordability
— Large business, government - - budgetary

* Customer Retention
— Frequent contact

— Intertwining relationships



== Value Added by IBS

Helping to Manage PBI Relationships With Customers

* Cross-Selland Trade Up
- Facilitate additional purchases
- Manage technology migration

- Leverage billing and credit vehicle for
add-on services



= Value Added

Revenue Factor (%)

2X Revenue Uplift

23 -

2 -

1.5

Sales of
Equipmert and

Related
Senices

Pastal

Payment

Services N -
Pl 2%
e
2x o Finanging

K
and Fee
Ineamea

Sx

Bx and Fee
Ienme

Eales of Upgraded
Equipment atvd Equipment and
L Relsted Related [

Services Sertices

9 Years

First4 Years  Next 4 Years



= Growth

Primary Opportunities

* Continental Europe

* New Paradigm for Postal Services
* Permit Mail and Shipping

* Postal and Enterprise Financing



#Growth - Europe

Driving Lease-to-Sale Ratios (LSRs) to U.S. levels will help grow
revenue and improve customer retention

23% 0% 8% 100%
I I I I

GIns

|

- U.S. & Canada

| Eurape

PBMS Negligible




#Growth - Europe

Revenue and profit upsides exist outside the U.S.

% of Customers with Accounts

75

us. LLEK.
. Purchiase Power

. Reserre Account

Average Annual Revenue per Customer

$200

$110

.S U.H.

Purchase Fower only; excludes resetfees




%% Growth-Postal Service'sf-

From Equipment Financing to Value-Added Services
1992 1997 2002+

Hardware &
Software
Leasing

Product Product
Leasing Leasing

Postage Postage
Financing Financing

Usage-Based
Services

Information-
Based Services




# Growth - Payments

Adjacent Payment Streams — Permit Mail and Shipping

$40B

2001
Carrier
Revenues

in U.5.
{% Billians)

%268

00 PBI I:u;annEr

$6.368 PBI PBI
(¢ 2 Customer Customer ChiagE e Revenue

Dpportunity Usage {(3150) o
: ety ources

22% PET Postal™ |~ 108

($4.75) payments | (#108)
Metered Mail Permit Mail Parcel Shipping

{Current Focus}



ol | | | e - [ e
;J[T%Growth—Postal and Enterprise Financing

* Posts around the world - - financing for
mission-critical technology investments

* Large enterprises - - financing for large-scale
billing and CRM-related application solutions
(automated document factories)



o[k : a
:—ETJ% Portfolio Quality

* Management Process and Oversight
* History and Experience

* Talent



B Portfolio Quality

9% -

4% - S

L

3% A

2% -

k-3

1% -

D% T T T 1
1899 2000 2001 2002F

—¢— Delinquency Rates —s— Write-OffsiAssets
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:—[TJ% Summary

Information Based Solutions

* Growing value of financial and payment
solutions for core business

* Promising landscape of growth opportunities
closely linked to PBI core

* Superior portfolio management and controls



Exhibit 4

Pitney Bowes Inc.

Karen Garrison

Executive Vice President & President
PB Business Services



Key Areas of Overlap |

v Hilliststement printing? |
» Other Financial Print (s.g., 10k, I
Prozpecius) I

» CRM Dséa Mgmt Services snd Sotbare I
* Magazing Frinting (Mailzd Magazines) !
* Catalog Printing :
* Direct Mel Printing 1
| NIncludes dsta formetting and exraction 1




] ||l - e
# Business Process-s_iﬁ_a

Integrated Mail and Document Management (IMDM) Solutions

Evolution of Value -
Outsourcing 10 8000 Strategic Sourcing
“Ingide - Out* Wwieh.Based Technology “Outside - In”
Copy Centers Business Practice Standards MDA Soltions

MailiFaxiC opy Six Sigma nncmﬁgtu: T



Agzetl Manasement
Metwork Sendices
Professiomal (

Sofhwvare .
Iniernet Service Provider

ADF and BRS

Document Creaton

- Deskiop Publishing

Record: & Informatien AManagement
Electromnic Document Management

Alailroom: Management
- Incoming
- Ohnigaing
CopyiFax
Reconds Manasement




Sear1 Rosbu ch
Motomob

al Elakse
Emom
haigraen
S5y Laa
Cxbimplliar

Generzl Motor
Ford Moot

GE

Asing*
_ll.l_glhu Teal
[

ol

HEroups
BN+
ATET
a0
JP Morgan™
Tam
Morgan Etmik s
Marmil Lymiclr
e
Lutent:
TULOCREP
Gokdnsn Badie*
MaiLe=
Fllzer=
Jid
it Paper
Lal'man Brop*
Honoyoall
AMED*
RLdanbia

Mo Fork Lits
Erirtol Myern 5q°
Lognar

Pipalag
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T

{J) PEMS Fortuna 100 Clients by regien — 48% of Top 100
DMT Fartuhe 100 Clients by region —74 % of Top 100




=l acore
# Document Manageme

Centers of Excellence

21 Print Coriess Locaded i the U8

Ju

Prind Prodesciion Ceniers Lacoded in Ezrape

# Bugioss Centers / Digitsl Prinding
5 High Vel Stabanmd Prnting
* High Viione Digitsl and Offset
A Prnt on Danamd



Crvomeih
Document
Management

Technology

Traditional

Trangaclional

Technn]ngy

La R o Lo Bl s Bl L b FRTRE TR RS ST R S AT TR RS FHE TRV IEE --DCb#iﬁ-:}-

Lese  Commadity R o * Value * High




%% Document Management

Transaction Focus-Main Frame
Environment

varizble
Data Print: Content Momt
Statements Transaction Data Printg +
Invoices Documents Contert
Letiers Print
Literature
Bindery
Kitting
Inserting Inserted
Mlail Distribution malled
Slow Migration to Online Distribution Imaging &
Digltal Mall
Database Managementianloulation
Scheduled Production Funs Digital Color

Blackwhite
Color - Spot

n Demand - Clisnt'Server
Environmant

Content Print:
Manuals, Books
Marketing Literature
Froduct Literature
Presentatlons
Farms

Business Camls, Stationery
Promotional

Finishing: Bindery

F uifilime nt/kating

Shipping

Multi-redia Output

Datadmage Libraries

Print on Demand

BlackyWhite Copy/Scan

Color



Internet

Standardization Connectivity

Integrated Solutions Providers

Equipment Manufacturers Software Providers
Telecommunications Sanice Providers

Hetwork Server Ervinonments Integrators

Documents Integrated Services
Irterm




2l
# Aetna

Aetna Challenge PBMS Solution
Responsiveness Centralize Process Management

Profitability Consolidate Operating Environments
Leverage Optimize Hard Copy & Digital Delivery

. KAetna

HMO Products |

Montgomery, P& |
|

L —————_ e

: Document Factory Dedivery
Health € ' et
Yindsor. €1 | Document | tput High Integrity | |
e Composition | eme | Production |
|| StatementsiChecks |
Disasler Recovery : y i S -
Stamford, CT 3 =

P

® Integrate Pitney Bowes' Capahilities Into a Single-Souree Solution
* Leverage Pithey Bowes' Strengths to Minimize Aetna’s Risk of Change
* Manage, Control & Balance Critical Hard Copy Communications with Digital Migration



gl oo _
# Business Recovery

Customer Challenge PEARIS Solution

Cash Flow Continmity Document Factory “Hot Site®
mpliance with Government Regulations 24,305 Readiness
Customer Confidence and Satdsfaction State-of-the-Art Technology

- American Express Nationwide :: ATET - Fidelity Investments
b n .\..‘-vu——]_. FHATITR L . E— o o - ezt codsnon b ;'& A esa comcsananor \.e
6,600,000 Images _ Pitney Bowes 1,000,000 Envelopes
Business Recovery Center
. General Motors Capital One Aetna Allstate .
I'-. R T e R e ' ci 0-\."-..-0\4-“1-.{ >3‘_‘?‘?< S ‘-'-.:;\.- P Y TR F-T s P I e c:'..c
Dedicated Sites Hardwara
o 50,000 sy, it primary - High Speed Network Connectivity
« 20,000 sq. it warelhousing = [13) Comtinuous Form Printers
- (10) Cut Sheet Printers
Deadicated Core Staff «  (17) Pitney Bowes intefligent inserters

« NManagemnent
. Cartified Oparators



+.E. Capital Challenge PEMS Solution

hsolesce ost WY Web Ordering Capability
Warehouse/Storage Costs Digital Asset Library with Version Control
Version Control {3n Demand Printing & Distribution
Disaster Recovery Credit Card Capability

Off Site Document Production

Creative | Output | Kitting/
Services Management || Fulfiliment

Order Management | _,:y P

| Global Distribution |

| Dallvery of Training |
|

«  Content Produced as Needed and Customized as Requested

*  Leverages Pitney Bowes Technology to Gain Manufacturing Economies, Increases Quality of
Delivery and Reduces Direct Costs through Improved Accountabilities & Increased Control

*  Provides Global Customers with J.L.T. Documents Where & When Needed



EFA Challenge PEMS Soluton
Cross Business Unit Customser
Service

Timehness of Frocessing
Fedundant Costs and Lahor Base

Consolidate Nail and Document Receipt
Standardize Imaging Technology
Optimize Processes & Labor Deployment

Mail and GEFA Lines of
Transaction _ Business and GE
Qriginators Business Units

Wealth Irvestment
Management

Policy Holders

Inclivichial Business
Funid Subscribers o Group

[| USESREL  nacument Processing & Workflow ' Long Term Care
| Express Wail Manage ment July 2002

| Coanar Hal

Product Marketing

Agents and Brokers Group

Full Deployment Annual Yolumes Eifiioyes Serces

Sendce Providers . 17,300,000 Mall Pleces Group

59,400,000 Images GE Capital
Emplovers . 2,100,000 Checks International Senices




EEFidelity Investments

Fidelity Challenge

Improve Customer Service
MMulti-User Access to Customer

Correspondence

Reduoce overall processing costs

Mail and Transaction Documents

Transfer of Assots

Enrocliment Forms

Express Mial
o £ Tndering
. c USFS Nail Mall Procassing and Imaging | woddor
Cusiomer Comier Wi Ceantaet of EXcallence hlama perent

Correspondence

PEMS Solution

Redesion Processes to Implement Imaging at Front
End of TOA and Enrellment Process

Production Scanning and Indexing

Optimize Processes & Labor Deployment

Sranning

Digital Archive

Senice

Cycle tima reduction fer investmant transactions
Tracking of all ransaction processes

Accountability and integrity of all decuments

Increased customer service and incraasad naw business






Exhibit 5

Pithey Bowes Inc.

Brian Baxendale

Executive Vice President & Group President,
PB Document Messaging Technologies
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== Mail & Document Value Ch

Create s Produce s Distribute s Receive = Update

I Key Areas of Overlap I
1 = Biltstatemant prirting! I
1 = Cther Firancial Print (a.g., 101, I
| Pro=pectus) I
I = CRM Data Mgmt Servicos and Softwars 1
! = Magazine Printivg (Mailed Magazines) ]
: = Calalog Prirting 1
| = Direct Mzl Prirting :

| Wncludes data formetting and extraction




i F
_5{7% Document Messaging Tec

Qur Focus

* |ntegrated Mail And Document Management
Solutions — Large Scale/High Integrity/1:1

» Mixed Mail and Message Environment — Physicall
and Electronic

» Enable Closed Loop, e-Enabled, ‘Hard Copy’
Customer Communications



Equipm ent Equ;g::ent
Sentiees 18 %,
0%

Senricos
345

1997 2002



o] [l -
;J[T% Document Messaging

High Volume One-to-One Téfé}eted Communications
* Products

- Equipment for Print and Mail Processing - Incoming and
Qutgoing

- Print and Mail Enabling Software — CRM and SCM

- e-Applications — Mail-to-Mail, Mail-to-Web, Mail-to-Call
Center

* Markets
- Global 2000, Service Bureaus and Direct Mail Houses



517% Document Messaging

Strategy
* (Gain Market Share

Increase Share of Customer - Software and Services

Develop Markets — China, India, Brazil, Japan

Integrated Mail and Document Management

Leverage Economies of Scale — One Company



| e e
;[TI% Document Messaging Te

Competitive Position
* Market Leader

— High Volume, High Integrity Integrated Mail
— Web-Enabled Customer Response Management

* Strong Investment
— Product Development
- Acquisition

* Partner — Group 1, IBM, Siebel






%% Competitors

* Large Ticket Equipment
- Bell & Howell - Bowe

Buhrs
- Gunther - Kern _ Juki

* Enabling Software

— First Logic (10%) - Xenos - Princeton.com
- Metavante
* Partners
- Checkfree - First Logic - EDS
— Experian - Moore Corp.



:—ﬁ% Portfolio Investment

Large Ticket Equipment
* Acquisitions:
- MailCode - Sorting
- Bell & Howell - Customer Base & People
* Alliance:
- Surefeed Technology - Inserting
* Internal Development:
- Advanced Productivity System - Inserting
Enabling Software
* Acquisitions
- Alysis - EBPP Software and Talent
- MailCode - Trace 'n Track and Talent



| | L .
;[TI% Market Overview

Bell &
Howell

29

Pitney i er 2%
Bowes
37%

Gunther
2%

Bazed on full year Bel & Howell Intsrn ational revanue reportad 25 PE revenue



[
%% Market Overview

2001 Worldwide Market Share For Integrated Mail and
Document Management Solutions.

50% -
40% -

2

D

& 30% -

= i v

.% -

5 20%- e —
10% - . . I
0% . : . : < : . !

1988 1999 2000 2001

—4—Piincy Bovees (1) —¢—Bcll & Howell ——Bowe —4— Kern —— Gunther —a— Other

{1)- Baged on Lllyear Bel & Howell Infernational Revenua



Exhibit 6

Pitney Bowes Inc.

Bruce Nolop

Executive Vice President &
Chief Financial Officer



%‘i% Revenue Portfolio

Busirness

Services
225

Support
Samvices

. A3%

Financing
15%
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%% Segment Revenue

Capital
Services
4%

Enterprise
SolUtions Clobal
28% Mailing
68 %
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# Global Mailing Revenut

International

254




E = Global Mailing Revenu

Support
Sanices
16% Rentals &
Financing
44%




L.5. DT
22%

LS.
Management

Services
66 "




||| e . . D
517% Enterprise Solutions Rev

Rentals &
Finaneing
1%

Support
Services
2%
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%% Capital Services Revenu

Fee
Incoms
14%
Imagistics
Financing
21%

External

Financing
85 %
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.%% International Revenue

Capital
Services
3%

Global
Hailing
66%




||| e . Sl
# Foreign Currency Expost
Revenue Contribution

. Other
Canadian _ 1%

Dollar :
5[;.;1 -

Japanesa Yan
1%

British
Pound

T

Total = 22%



%% Revenue Growth (Norm

12% -

10% -

Acquisiions

8%
6% -

Enterprise
4% - Solutions

o | Global
2% Mailing

0%
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# Earnings Per Share

2002 Guidance

$1.40 1 to

$1.20 - $1.14
$1.00 -

$0.58
$0.80 - =

$0.60 %058
$0.60 | $0.53 $0.53 ; :

$0.40

$0.20

$ﬂ_ (111} 1 : |
2002 2001 2002 2001 2002 2001

19 20 Znd Half




EE=FEarnings Considerati “

Long-Term Positives Short-Term Challenges

&
L ]

Digital Products Mix / Margin Issues

Qutsourcing Trends Business Processes

DMT Recovery Information Systems

Acquisition Synergies Marketing Investments

Cost Reductions Benefits & Insurance




$1,200

$900 1

$300-

& |
| Amertization |

Dividends
Depreciation |

Discrationary

NetIncome

Sources Uses Free Cash Flow

> Net

Income



# Balance Sheet

As of 3131102

$9,000

$6,000 1

$3,000 -

40 -

Short-Term
Debt

L ong- Term
Deht

Financial
& Rental
Aecels

Short-Term
Liabilitics

Assets Liabilities Capital




£ Financial & Rental Asse

As of 3/31/02

$2.500

$2.000 -

$1.500

$1.000

5500

$0 -

Captive
Finance

1,100

External  Leveraged Rental
Finance Leases Assets



%% Capitalization

Book Equity Market Equity
$15,000

$12,000
$9,000

$6,000

3f31/02 3/31j01 3/31/02  3/31/01
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:—[TJ% Coverage Ratios

EBITDAfInterest EBIT/Interest
8.0 |
6.0 -
4.0 4
2.0
0.0 -

2001 2000 2001 2000



# Debt Structure

As of 3/31/02

Fioaae h Long-Term
p 5 -. 64 %




%% Return on Capital

2001 Excluding Special ltems

30% —
25% T
20% T
16%

15% T

10%

EBITDA EBIT Unlevered
After-Tax



%% Capital Employed

Average for 2001

Global
ETT
51%

Total = $4.4 Billion

Enterprise
Selutions
12%

Capital
Services
37 %
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:—[TJ% Segment Returns on Cz

2001 Unlevered After-Tax

25% —

20%

15% +

10% +

5%, -+

)

Global Enterprise Capital
Mailing Solutions Services




%% Financial Priorities
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